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SOLICITATION ADDENDUM

	Date:
	October 16, 2017

	Subject:
	Voluntary, Employee-Paid Benefits

	Solicitation Number:
	6100043782

	Due Date/Time:
	November 13, 2017/4:00 PM

	Addendum Number:
	1




To All Suppliers:

The Commonwealth of Pennsylvania defines a solicitation “Addendum” as an addition to or amendment of the original terms, conditions, specifications, or instructions of a procurement solicitation (e.g., Invitation for Bids or Request for Proposals). 

Please note that the following updates are binding over any verbal statement made at the pre-proposal conference.

List any and all changes:

1. The customer satisfaction Performance Guarantee is replaced as follows:

	CRITERIA
	PROPOSED AGREEMENT STANDARD
	LIQUIDATED DAMAGE FOR NON-COMPLIANCE
	PERIOD OF ASSESSMENT

	Customer satisfaction will be ranked by a statistically-significant survey of policy holders in the group plan.
	On a scale of 1 – 5 (1 as poorest and 5 as highest score), 80% of customers rank 4 or 5 and less than 2% rank as 1.
	$2,000 
	Quarterly



2. Sign in Sheet and Business Cards from Pre-proposal conference held on October 13, 2017.
3. Presentation from the Bureau of Diversity, Inclusion and Small Business Opportunities.
4. Questions and Answers Sheet.
5. Appendix G-3, Additional Census Data.
6. Appendix J-1, Updated Rate Card for Home/Auto Insurance.
7. Appendix L, Current Booklet Certificates for voluntary life and long-term disability insurances.
8. Appendix M, Historical Rate Information.
9. Appendix N, Claim Listing.
10. Appendix O, Experience.
11. Appendix P, Standard Terms and Conditions

Type of Solicitation:  Hard Copy (Paper) Bid - If you have already submitted a response to the original solicitation, you may either submit a new response, or return this Addendum with a statement that your original response remains firm, by the due date.

Except as clarified and amended by this Addendum, the terms, conditions, specifications, and instructions of the solicitation and any previous solicitation addenda, remain as originally written.


Respectfully,

Name: 	Timothy Pucino	
Title: 	Administrative Officer
Phone: 	717.705.9358
Email:  	tpucino@pa.gov
BOP-1305			
Revised  05/20/2015
